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1 General

1.1 Scope
These License and Support Conditions shall apply for all PDFlib GmbH products. PDFlib GmbH sells its
products and services solely to companies, not to consumers.

The following provisions in Clauses 2 to 5 relate to licenses for the Program that have been purchased
by Licensee or made available to Licensee free of charge where applicable, Clause 6 to any additional
support services (software maintenance) for the Program, and Clauses 7 to 11 relate to both alike.

1.2 Licensed Products

The license agreements concluded by PDFlib GmbH on the basis of these General License and Support
Conditions concern solely executable object code and do not include any rights of any nature to the
products’ source code, unless expressly agreed otherwise. Within this agreement, the specific
products licensed by Licensee of PDFlib GmbH shall be referred to as a whole as »the Programc.

The Program shall be supplied with a manual in electronic format describing the Program
characteristics and its use (»the Documentation«).

1.3 System Requirements

Before purchasing a Program, Licensee must refer to the Documentation (that is freely accessible prior
to purchase) to assure himself that the platform on which he intends to use the Program (see Clause
1.4) conforms to the system requirements specified in the Documentation. The Program shall only
contain the features described in the Documentation, and support services in the form of corrections,
workarounds or modifications may only be rendered if the Program is used on the platform specified
in the Documentation.

1.4 Definitions
The following definitions apply within these Conditions:

A platform is a combination of an operating system and one or more hardware architectures. Fully
compatible versions of the operating system and/or hardware shall be deemed one platform; in the
case of Windows, server and desktop versions shall, however, be deemed different platforms.

Examples: Windows 7/8/10 (without Windows Server) x86/x64 is one platform. Solaris x86/x64/sparc is
a platform.

A product is a PDFlib GmbH software offering for a certain platform.

Examples: PDFlib g for Windows Server x86/x64; PDFlib+PDI g for Linux x86

A major release is a new version of a product with significantly extended functionality.
Examples: PDFlib 9; TET 5

A maintenance release (also called a minor release) is a new version of a product that rectifies faults,
modifies the product to new versions of an operating system or a language binding etc. Maintenance
releases do not contain any significant extensions in functionality, however. A maintenance release is
explicitly marked as such.

Example: PLOP 5.1 is a maintenance release of PLOP 5.

A major update converts an existing product license into a license for a newer major release of the
same product for the same platform.

Example: Updating from PDFlib 8 for Windows 7/8/10 to PDFlib g for Windows 7/8/10
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A minor update converts a license for an older maintenance release into a license for the current
maintenance release for the same platform. In a maintenance release, the license keys for the original
license are updated.

Example: Updating from PDFlib 9.0.1 for Linux to PDFlib 9.0.5 for Linux

An upgrade converts an existing license for a product into a license for the same major release of

a higher-quality product, which constitutes a functional expansion of the first product.

Example: Upgrading from PDFlib g to PDFlib+PDI g or from PDFlib+PDI g to PPS 9

A fault (Bug) is any variance from the documented behavior, PDF output rejected by Adobe Acrobat as

faulty, or software crash, subject to the condition that suitable input data were used and all docu-
mented conditions were complied with.

Example: PDFlib does not correctly convert a JPEG image to PDF, although this should be possible
according to the Documentation.

A language binding is an executable version of a product for use with a platform-specific version of a
programming language or programming environment.

Examples: PHP 7.0 on Linux; Java 1.7 on Windows; .NET 4.0 on Windows

The lifetime of a product defines how long support cases to this product will be accepted (given a valid
support agreement). The lifetime shall be defined for each major release of a product and posted at
www.pdflib.com.

A production environment refers to any use of the licensed products by Licensee, with the exception of
use in the context of non-production environments.

Examples: Using the product to generate PDF invoices that are sent to Licensee’s customer.

A non-production environment refers to the use of the licensed products in the following ways:

(a) using the product in Licensee’s development or testing environments as a means of preparing for
use in a production environment; in this case, access to the development or testing environment via
a network may only be available to developers or testers who are working on Licensee products in
which a licensed copy of the product is or will be integrated, and the development or testing
environment must be operated on the same platform for which a license has been purchased;

(b) using the product as a means of assuring the quality of services delivered to customers of Licensee;
(c) use for the purposes of free presentations (product demonstrations);
(d) storing the product as a backup copy and within archiving systems; and

(e) using the product in a backup (reserve) system on the same platform, with this system intended to
become part of the production environment in the event that the main system fails, meaning that the
main system and backup system are never part of the production environment at the same time.

Example: Using the product at a programmer’s workstation where Licensee products are created.

A cloud is a network of computers in which Licensee may use anything from a fraction of the capacity
of one physical computer right through to the capacity of multiple physical computers simultaneously
as part of a single, virtual platform environment; here, the identity and number of the physical
computer(s) on which the virtual platform environment is running may change constantly.

Examples: Amazon EC2, Windows Azure

A virtual machine refers to one or more virtual, independent platform environments (with either the
same type of platform or different types of platform) that are executed by means of virtualization;
that is, they are not run directly on the hardware of a dedicated physical computer, but instead are
made available through a hypervisor that manages resources and is itself present on this physical
computer.

Example: VMware
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2 Scope of the License

21 Remunerated Licenses

Purchase of a remunerated license from PDFlib GmbH shall entitle Licensee to the non-exclusive,
perpetual right to use the Program in production environments and with the agreed number of
Licensee usage instances run on the agreed platform (license); free licenses shall be governed by the
provisions in Clause 2.4 and Clause 2.5.

A usage instance refers to

(a) the agreed platform of the computer in the case of use on a dedicated, physical computer, even if
multiple virtual machines of the agreed platform type are being run in parallel on this computer;

(b) the virtual platform environment used by Licensee as such in the case of use in a cloud (referred to
as an »instance« in typical commercial cloud offers).

2.2 Agreement and License Transfer

The remunerated license agreement, including any associated support agreement (Clause 6) can be
transferred to a third party as a whole (agreement transfer) in so far as and as soon as the license
transfer form which can be requested from PDFlib GmbH is properly completed by Licensee and the
third party and is received by PDFlib GmbH.

Irrespective of this, Licensee shall be authorized to transfer any license or part thereof granted to him
(license transfer) for one or more usage instances in isolation to a third party (license recipient) if
Licensee (or his predecessor in interest) has integrated the object code of the Program into his own
product, and provided that this, with respect to the intended use and functionality, materially exceeds
the integration of the PDFlib GmbH Program and does not, for the most part, have the same function-
ality as other PDFlib GmbH products sold on conclusion of an agreement. Each license or part thereof
for one or more usage instances may also be transferred to different license recipients, provided that
this process of splitting licenses does not transfer (or retain) more usage instances in total than were
originally licensed.

2.3 License for Non-Production Environments
The following provisions in Clause 2.3 shall apply for executable object code of the software products
offered by PDFlib GmbH on all platforms except IBM zSeries and compatible systems.

Every properly remunerated licensed Program may be used by Licensee not only in the context of
Licensee’s production environment, to the extent specified in Clause 2.1, but also to any extent in non-
production environments in Licensee’s company. In the event of an agreement transfer in the sense of
Clause 2.2, this right shall transfer to third parties.

2.4 FreeProducts

For the products PDFlib FontReporter Plugin, PDFlib TET Plugin and PDFlib TET PDF IFilter (here only the
desktop version and only use in non-production environments), Licensee shall be granted a non-
exclusive, free, non-transferable and perpetual license to use the Program on any number of Licensee’s
computers. These licenses shall not be governed by the provisions in Clause 5 (Warranty) and 8
(Liability); the statutory provisions for gifts shall apply instead.

2.5 Free Use of Evaluation Versions of the Program

For certain products, PDFlib GmbH offers versions that are available to download for free on its
website and are based on the license conditions of this clause (2.5); these can be run without
purchasing a license key (evaluation versions). The evaluation versions have some usage restrictions
compared with the remunerated licensed (see Clause 2.1) version of the same product (function
restrictions) as described in the pertinent product documentation. For evaluation versions, Licensee
shall be granted a non-exclusive, free, non-transferable and perpetual license to evaluate the Program
on any number of Licensee’s computers. Evaluation in this sense is the consideration by Licensee
whether to purchase the Program for use in his production environment, and the development of
products by Licensee in which a (subsequently purchased) remunerated licensed copy of the Program
or an evaluation version is integrated and whose intended use materially exceeds the integration of
the PDFlib GmbH Program. If Licensee integrates the evaluation version in one of his own products of
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the aforementioned type, he shall also be entitled to transfer the license to the integrated evaluation
version when passing on his product to a third party.

2.6 PDFlib Block Plugin

For the PDFlib Block Plugin, which is a component of the PDFlib Personalization Server, Licensee of the
PDFlib Personalization Server shall be granted —above and beyond the license granted in Clause 2.1 the
right to pass the PDFlib Block Plugin on to any number of third parties and to grant them the right to use
the PDFlib Block Plugin solely for their own purposes, subject to the condition that Licensee secures from
the third parties an undertaking to use the PDFlib Block Plugin only in the aforementioned manner and
not to pass it on to any further persons themselves. In the event of a license transfer relating to the
PDFlib Personalization Server, this right shall transfer to the license recipient.

3  Restrictions

3.1 Intellectual Property
The Program and the Documentation are the copyrighted intellectual property of PDFlib GmbH.

If Licensee overrides permission controls for certain operations (such as printing and copying text)
when processing existing PDF documents with the Program, Licensee must comply with the provi-
sions of the German Copyright Act, in particular Sections g5a ff., and with the provisions of other ap-
plicable copyright legislation designed to protect technical measures. In particular, if Licensee is using
the Program for processing PDF documents that are protected by copyright, he must ensure that he
has the right holder’s consent to bypass technical measures that are in place, where this is necessary
for the actual processing work.

3.2 Reverse Engineering and Confidentiality

Licensee undertakes not to translate, disassemble, or reverse-engineer the Program, in so far as this is
not permitted under Section 69e of the German Copyright Act or under provisions of other applicable
copyright legislation relating to decompiling.

Licensee undertakes not to redistribute or make publicly available any license key received from PDFlib
GmbH, with the exception of agreement or license transfers in the sense of Clause 2.2.

3.3 Updates and Upgrades

If Licensee receives updates to a new major release or to the current maintenance release or upgrades,
the new license shall be provided on a license exchange basis subject to the following provision.

The license for the previous release shall end at the point when a new release of the aforementioned
type is delivered, plus 60 calendar days, within which both the license for the previous release and the
license for the new release exist alongside one another.

4 Delivery

The Program and the Documentation shall be delivered in digital format only. The Program, Documen-
tation and all pertinent maintenance releases shall be retrieved from the PDFlib GmbH website.
PDFlib GmbH shall not provide Licensee with either digital storage media or printed Documentation.

5 Warranty

5.1 Warranty for Licensees With Registered Offices in the Federal Republic of Germany

If Licensee has registered offices in the Federal Republic of Germany, the following provisions shall
apply:

Subject to Clause 8, the statutory provisions for warranties shall apply with the condition that the
warranty period for material faults (time bar for warranty claims, Section 438 Subs. 1 German Civil
Code) shall be one year. This shall not apply, however, for fault-related claims for damages under (a)
compensation for bodily harm or impairment of health due to a fault for which PDFlib GmbH is liable
or under gross negligence by PDFlib GmbH or its legal representatives or agents, nor (b) for other cases
of damages that are based on a grossly negligent breach of duty on the part of PDFlib GmbH or on a
willful or grossly negligent breach of duty on the part of a legal representative or agent of PDFlib
GmbH; these cases shall be governed by statutory provisions. Where the statutory time bar provision
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relating to fault claims is concerned, this shall remain the case for buildings and for objects that have
been used in their customary manner for a building and have caused faults in it.

5.2  Warranty for Licensees With Registered Offices Outside the Federal Republic of Germany
If Licensee does not have registered offices in the Federal Republic of Germany, the following
provisions shall apply:

If the Program unmodified by Licensee does not meet the owed characteristics within a period of 30
days after conclusion of the license agreement, PDFlib GmbH shall promptly at its own expense and in
its own discretion (a) provide a correction of or a workaround for any reproducible faults reported by
Licensee and supply an updated version of the Program or (b) refund any fees paid under this license
agreement. In the latter case, Licensee shall immediately terminate any use and distribution of the
Program and destroy any license keys issued by PDFlib GmbH. All further liability on the part of PDFlib
GmbH is hereby expressly excluded.

6 Support Agreement / Support Services

In addition to purchasing the license, Licensee can request support services from PDFlib GmbH
(support agreement) against payment of an annual fee. This shall be agreed by Licensee choosing the
support service for the purchased licenses and PDFlib GmbH accepting the choice. In all cases, the
support services to be rendered shall only relate to the current maintenance release of the major
release licensed by Licensee and shall also be restricted to the lifetime of the major release licensed to
Licensee. Once the lifetime has expired, the support agreement shall only cover Licensee’s claim to the
license (subject to the support fee) for the current major release and support services for this release.

If Licensee has selected the automatic renewal option for the lifetime of the support agreement, the
support agreement shall be prolonged after each lifetime of one year by the same period unless
terminated by Licensee with up to one month’s notice to the end of the pertinent lifetime, declared in
writing.

This shall be without prejudice to the possibility of termination without notice for good cause.

Under the support agreement PDFlib GmbH shall render the services listed under the »With active
support (fee-based)« column in Appendix 1: Support Services.

The agreed annual fee for the support agreement must be paid in advance.

7 Remuneration Payment

Invoices from PDFlib GmbH must be paid no more than 30 days after receipt. The remuneration to be
paid to PDFlib GmbH (license fees, support fees) shall increase by the statutory value-added tax where
applicable. PDFlib GmbH is entitled to settle by electronic means.

8 Liability

8.1 Liability for Licensees With Registered Offices in the Federal Republic of Germany

If Licensee has registered offices in the Federal Republic of Germany, the following provisions shall
apply:

PDFlib GmbH’s liability for simple negligent breaches of cardinal duties (in other words duties whose
fulfillment renders the proper execution of the agreement possible and on whose compliance the
contractual partner may generally rely) is limited to the typical losses foreseeable when the

agreement was concluded. PDFlib GmbH accepts no liability for simple negligent breaches of non-
cardinal duties.

8.2 Liability for Licensees With Registered Offices Outside the Federal Republic of Germany
If Licensee does not have registered offices in the Federal Republic of Germany, the following
provisions shall apply:

Neither party shall be liable for any losses, interruptions of business or indirect, special, incidental
losses or consequential losses of any kind (including foregone profit) arising from use regardless of the
form of action whether in contract, tort (including negligence), strict product liability or otherwise.
Regardless of the legal grounds, PDFlib GmbH’s liability shall be limited (a) under and in conjunction
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with the license agreement to fivefold the license fee and (b) under and in conjunction with the
support agreement to the annual support fee.

Furthermore, PDFlib GmbH confirms that it is the owner of the Program and that it is authorized to
issue the license described here to Licensee, and also that the Program does not violate any rights of
third parties to the best of PDFlib GmbH’s knowledge. In the event that the above confirmation is
incorrect and Licensee is prohibited from using the Program due to conflicting rights of a third party,
PDFlib GmbH shall, at its own discretion, (a) give Licensee the right to continue using the Program or
(b) modify or exchange the Program without introducing any considerable usage restrictions and in
such a way that the rights of the third party are not violated. Any further claims against PDFlib GmbH
shall be excluded.

9 Data Protection

PDFlib GmbH collects, processes, uses and transmits personal data solely in so far as this is necessary
for executing and fulfilling the contractual relationship with Licensee.

10 Applicable Law

This agreement shall be governed by the law of the country in which Licensee has his registered
offices, however to the exclusion of the UN Convention Relating to a Uniform Law on the International
Sale of Goods and the conflict of law provisions of international private law.

11 Legal Forum

The exclusive legal forum for all disputes under and in conjunction with the purchase, license and/or
support agreement(s) shall be PDFlib GmbH’s registered offices for Licensee’s claims, for PDFlib
GmbH’s claims the registered offices of Licensee or of PDFlib GmbH, at PDFlib GmbH’s discretion.
This shall be without prejudice, however, to any statutory provisions for filing counterclaims by the
other party in the forum of the original action.
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Appendix 1: Support Services

Warranty With active support
Service Example (free) (fee-based)
Response time for a support case undefined 2 working days
(actual fault rectification can take
longer)
Support time for a product Germany: 1 year lifetime of the product
otherwise: 30 days (current release only)
Correction or workaround for a fault included, if legally included
required
Modifications for a newer version of ~ Windows 8 requires not included included
an operating system platform not modifications to
fully compatible with the previous programs that ran on
one’. Windows 7.
Modifications for a new major release PHP 7 requires not included included
of a language binding not fully modification of the
compatible with the previous one’. PDFlib language
binding for PHP 5
Modifications for the maintenance PHP 5.4.1 requires not included included
release of a language binding that is modification of the
not the current version but was PDFlib language
supported in the past and the binding for PHP 5.4.0,
maintenance release of the lanqguage although PHP 5.5 is
is not fully compatible with the already supported.
previous one'.
Update to the current maintenance ~ Update from PDFlib at list price for free
release of the licensed product 9.0.1to PDFlib 9.0.2 maintenance release
updates
Update to the current major release of Update from PDFlib 8 to at list price for major  free
the licensed product PDFlib 9 release updates
Information on release of new major - by email
or maintenance releases
Upgrade to current maintenance Migration from PDFlib available within 1year available for the
release of a higher-quality product of 9 to PDFlib+PDI 9 of the next major lifetime of the product
the same major release at the upgrade release
list price

Purchase of additional licenses of the Licensee uses PDFlib 8  available within 1year available for the
licensed product at the list price and requires further of the next major lifetime of the product
licenses for this release, release
although PDFlib 9 is
already available.

1. Implemented by a maintenance release for all licensed platforms and the pertinent language binding used.
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Allgemeine Lizenz- und Supportbedingungen

PDFlib GmbH, Franziska-Bilek-Weg 9, D-80339 Miinchen

Telefon +49 « 89 » 45233 84-0 Fax+49 « 89 « 45233 84-99
sales@pdflib.com, support@pdflib.com, www.pdflib.com

1 Allgemeines

11 Geltungsbereich

Diese Lizenz- und Supportbedingungen gelten fiir samtliche Produkte der PDFlib GmbH. PDFlib GmbH
erbringt ihre Lieferungen und Leistungen ausschlieBlich gegenliber Unternehmern, nicht aber gegen-
uber Verbrauchern.

Die nachfolgenden Regelungen der Ziffern 2 bis 5 beziehen sich auf vom Lizenznehmer kauflich erwor-
bene oder diesem gegebenenfalls unentgeltlich zur Verfligung gestellte Lizenzen in Bezug auf das
Programm, der Ziffer 6 auf ein etwaiges zusatzliches Supportverhaltnis (Softwarepflege) in Bezug auf
das Programm, und die Ziffern 7 bis 11 beziehen sich einheitlich auf beide Verhaltnisse.

1.2 Lizenzierte Produkte

Die von PDFlib GmbH auf Basis dieser Allgemeinen Lizenz- und Supportbedingungen abgeschlosse-
nen Lizenzvertrage umfassen ausschliefRlich ausfiihrbaren Objektcode und keinerlei Rechte am Quell-
code der Produkte, soweit dies nicht ausdruicklich anderweitig vereinbart wird. Auf das bzw. die vom
Lizenznehmer der PDFlib GmbH konkret lizenzierten Produkte wird im Rahmen dieses Vertrags insge-
samt als »das Programm« Bezug genommen. Das Programm wird mit einem Handbuch in elektroni-
scher Form geliefert, in dem die Programmeigenschaften und deren Anwendung beschrieben sind
(»die Dokumentation«).

1.3  Systemvoraussetzungen

Der Lizenznehmer hat sich vor dem Erwerb eines Programms anhand der (auch vor dem Erwerb frei
zuganglichen) Dokumentation davon zu lberzeugen, dass die von ihm fiir die Nutzung des Pro-
gramms vorgesehene Plattform (vgl. Ziffer 1.4) den in der Dokumentation spezifizierten Systemvor-
aussetzungen entspricht. Das Programm erfullt nur dann die in der Dokumentation beschriebenen Ei-
genschaften, und Supportleistungen in Form von Korrekturen, Workarounds oder Anpassungen
konnen nur dann erbracht werden, wenn das Programm auf der in der Dokumentation spezifizierten
Plattform eingesetzt wird.

1.4 Definitionen
Im Rahmen dieser Bedingungen gelten folgende Definitionen:

Eine Plattform ist eine Kombination aus Betriebssystem und einer oder mehreren Hardware-Architek-
turen. Vollstandig kompatible Versionen von Betriebssystem und/oder Hardware werden als eine
Plattform aufgefasst, bei Windows stellen Server- und Desktop-Versionen jedoch unterschiedliche
Plattformen dar.

Beispiele: Windows 7/8/10 (ohne Windows Server) x86/x64 ist eine Plattform. Solaris x86/x64/sparc ist
eine Plattform.

Ein Produkt ist ein Software-Angebot der PDFlib GmbH fiir eine bestimmte Plattform.

Beispiele: PDFlib g fiir Windows Server x86/x64; PDFlib+PDI g fiir Linux x86

Eine Hauptversion (major release) ist eine neue Version eines Produkts mit signifikant erweiterter
Funktionalitat.

Beispiele: PDFlib 9; TET 5

Eine Korrekturversion (minor release oder maintenance release) ist eine neue Version eines Produkts,
die Fehler behebt, das Produkt an neue Versionen eines Betriebssystems oder einer Sprachbindung an-

passt etc. Korrekturversionen enthalten jedoch keine signifikanten Erweiterungen der Funktionalitat.
Eine Korrekturversion ist explizit als solche gekennzeichnet.

Beispiel: PLOP 5.1 ist eine Korrekturversion von PLOP 5.

PDFlib GmbH Allgemeine Lizenz- und Supportbedingungen, Stand Februar 2019 Seite D-1von 7



Ein Update auf eine neue Hauptversion (major update) wandelt eine bestehende Produktlizenz in eine
Lizenz fiir eine neuere Hauptversion des gleichen Produkts fur die gleiche Plattform um.

Beispiel: Wechsel von PDFlib 8 fiir Windows 7/8/10 nach PDFlib g fiir Windows 7/8/10

Ein Update auf die aktuelle Korrekturversion (minor update) wandelt eine Lizenz fiir eine dltere Korrek-
turversion in eine Lizenz fiir die aktuelle Korrekturversion fiir dieselbe Plattform um. Bei einer Korrek-
turversion werden die Lizenzschlussel fir die urspriingliche Lizenz aktualisiert.

Beispiel: Wechsel von PDFlib g.0.1 fiir Linux auf PDFlib g.0.5 fiir Linux

Ein Upgrade wandelt eine bestehende Lizenz fiir ein Produkt in eine Lizenz fur die gleiche Hauptversi-
on eines hoherwertigen Produkts um, das funktional eine Erweiterung des ersten Produkts darstellt.

Beispiel: Wechsel von PDFlib 9 zu PDFlib+PDI g oder von PDFlib+PDI g9 zu PPS g9

Ein Fehler (Bug) ist jede Abweichung vom dokumentierten Verhalten, PDF-Ausgabe, die von Adobe
Acrobat als fehlerhaft abgewiesen wird, oder der Absturz der Software, vorausgesetzt, es wurden ge-
eignete Eingabedaten benutzt und alle dokumentierten Randbedingungen beachtet.

Beispiel: PDFlib konvertiert ein JPEG-Bild nicht korrekt nach PDF, obwohl dies laut Dokumentation mog-
lich sein sollte.

Eine Sprachbindung ist eine ausfiihrbare Version eines Produkts fiir den Einsatz mit einer plattform-
spezifischen Version einer Programmiersprache oder Programmierumgebung.

Beispiele: PHP 7.0 auf Linux; Java 1.7 auf Windows; .NET 4.0 auf Windows

Die Lebensdauer eines Produkts legt fest, wie lang (bei gliltigem Supportvertrag) Supportfalle zu die-
sem Produkt angenommen werden. Die Lebensdauer wird fiir jede Hauptversion eines Produkts fest-
gelegt und auf www.pdflib.com veroffentlicht.

Produktionsumgebung bezeichnet jegliche Nutzung von lizenzierten Produkten durch den Lizenz-
nehmer mit Ausnahme der Nutzung im Rahmen von Nicht-Produktionsumgebungen.

Beispiel: Einsatz des Produkts zur Generierung von PDF-Rechnungen, die dem Abnehmer des Lizenzneh-
mers libersendet werden.

Nicht-Produktionsumgebung bezeichnet folgende Arten der Nutzung von lizenzierten Produkten:

(a) Die Verwendung des Produkts im Rahmen von Entwicklungs- oder Testumgebungen des Lizenz-
nehmers zur Vorbereitung des Einsatzes in einer Produktionsumgebung, wobei der Zugriff auf die Ent-
wicklungs- oder Testumgebung tiber ein Netzwerk nur fir Entwickler oder Testpersonen moglich sein
darf, die an Produkten des Lizenznehmers arbeiten, in denen eine lizenzierte Kopie des Produkts integ-
riert ist oder wird, und wobei die Entwicklungs- oder Testumgebung auf derselben Plattform betrie-
ben werden muss, fiir die eine Lizenz erworben wurde;

(b) die Verwendung des Produkts zur Sicherung der Qualitat der Leistungen gegeniiber den Kunden
und Abnehmern des Lizenznehmers;

(c) die Verwendung zu unentgeltlichen Vorfiihrungen (Produktdemonstrationen);
(d) die Speicherung des Produkts als Backup-Kopie sowie im Rahmen von Archivsystemen; sowie

(e) die Verwendung des Produkts in einem Backup-(Reserve-)System derselben Plattform, das dann
Teil der Produktionsumgebung wird, wenn das Hauptsystem ausfallt, sodass Haupt- und Backup-Sys-
tem nie zeitgleich Teil der Produktionsumgebung sind.

Beispiel: Einsatz des Produkts an einem Programmierer-Arbeitsplatz, an dem Produkte des Lizenzneh-
mers erstellt werden.

Eine Cloud ist ein Verbund von Computern, in dem der Lizenznehmer den Bruchteil der Kapazitat eines
physischen Computers bis hin zur Kapazitat mehrerer physischer Computer gleichzeitig im Rahmen
einer einheitlichen virtualisierten Plattform-Umgebung nutzen kann, wobei sich die Identitat und An-
zahl des bzw. der physischen Computer(s), auf dem/denen die virtualisierte Plattform-Umgebung ab-
lauft, standig verandern kann.
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Beispiele: Amazon EC2, Windows Azure

Virtuelle Maschine bezeichnet eine oder mehrere virtualisierte und voneinander unabhangige Platt-
form-Umgebungen (desselben Typs einer Plattform oder unterschiedlicher Typen von Plattformen),
die mittels Virtualisierung nicht direkt auf der Hardware eines dedizierten physischen Computers aus-
gefiihrt, sondern durch eine ressourcenverwaltende Zwischenschicht (Hypervisor) auf diesem einen
physischen Computer bereitgestellt werden.

Beispiel: VMware

2 Lizenzumfang

2.1 Entgeltliche Lizenzen

Dem Lizenznehmer wird durch den Erwerb einer entgeltlichen Lizenz der PDFlib GmbH das nicht-aus-
schlielRliche, auf Dauer eingeraumte Recht auf Nutzung des Programms in Produktionsumgebungen
und in der vereinbarten Anzahl von Nutzungsinstanzen des Lizenznehmers gewahrt, die auf der ver-
einbarten Plattform betrieben werden (Lizenz); fiir unentgeltliche Lizenzen gelten die Bestimmungen
in Ziffer 2.4 und Ziffer 2.5.

Nutzungsinstanz ist

(a) bei Einsatz auf einem dedizierten physischen Computer der vereinbarten Plattform dieser Compu-
ter, auch wenn auf diesem Computer mehrere virtuelle Maschinen des vereinbarten Plattform-Typs
parallel betrieben werden;

(b) bei Einsatz in einer Cloud die vom Lizenznehmer genutzte virtualisierte Plattform-Umgebung als
solche (bei typischen kommerziellen Cloud-Angeboten eine dort so genannte »Instanz«).

2.2 Vertrags- und Lizenziibertragung

Die entgeltliche Lizenzvereinbarung einschliellich eines etwaigen zugehdrigen Supportvertrages (Zif-
fer 6) istim Ganzen auf einen Dritten Ubertragbar (Vertragsiibertragung), sofern und sobald das von
PDFlib GmbH erhiltliche Lizenz-Ubertragungsformular vom Lizenznehmer und vom Dritten ord-
nungsgemal’ ausgefillt wird und der PDFlib GmbH zugeht.

Unabhangig davon ist der Lizenznehmer berechtigt, jede ihm eingeraumte (Teil-)Lizenz fiir eine oder
mehrere Nutzungsinstanzen isoliert an einen Dritten (Lizenzempfanger) zu tUbertragen (Lizenziiber-
tragung), wenn der Lizenznehmer (oder dessen Rechtsvorganger) den Objektcode des Programms in
ein eigenes Produkt integriert hat, sofern dieses seinem Einsatzzweck und seiner Funktionalitat nach
wesentlich tber die Integration des Programms der PDFlib GmbH hinausgeht und nicht im Wesentli-
chen die gleiche Funktionalitat wie andere bei Vertragsschluss vertriebene Produkte der PDFlib GmbH
aufweist. Dabei darf jede (Teil-)Lizenz fiir eine oder mehrere Nutzungsinstanzen auch an unterschied-
liche Lizenzempfanger lUbertragen werden, solange bei dieser Lizenzaufspaltung nicht insgesamt
mehr Nutzungsinstanzen lbertragen (bzw. zurlickbehalten) werden als urspriinglich lizenziert wur-
den.

2.3 Lizenz fiir Nicht-Produktionsumgebungen

Die nachfolgenden 